Synzi Patient Quick Start & Troubleshooting Guide

Synzi software lets patients and caregivers communicate securely with physicians, nurses, and
other care team members. Getting started is easy.

Your Care Team member will send an email or text message inviting you to use the Care
Connect application. Click the link in the invitation to install the application.

Welcome to Synzi Community
Health's Care Connect app.

Start at https://vcare.app.link/
PviKEoakP4

Reply STOP to unsubscribe

iOS (Apple) - Care Connect — Synzi Care-Connect
Synzi Care-

Connect
SYNZI, LLC

[ cET J &

Android — Care Connect — Synzi Care-Connect

Synzi

Care-Connect
SYNZI

sYnai

€

Everyone @

Your password is your date of birth

Confirm your identity
Welcome Synzi Patient, please enter your date of birth to confirm your

identity.

Date

Y ddl/yyyy a]

Use Access Code >
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Common Troubleshooting Tips

iOS (Apple) Devices -
Ensure Notifications are Allowed on the Care Connect Application
1. Log into the Care Connect Application

2:26

4
B

Care Connect Qutlock

2. Locate Settings from the options on the menu and select it

11:20 all &

X

Synzi Patient

Last Login

My Profile

Settings

Documents

Logout
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3. Double-check to ensure App notifications are allowed

11:21 = -

4 Setting

Ringer and Alerts
e o)
Units

Imperial (Fahrenheit, pounds) v
Metric (Celsius, kilograms)

App Naotifications

Allowed

Notifications

Allow Camera and Microphone Notifications
1. Go to settings on your Cellular Device

Cupertino THURSDAY
Ble 1
. No events today

6° L

Weather

- DH

aceT Calendar Camera

FaceTime
M i e
Mail Mates Reminders

©)

Padcasts

tore Heaith Pr

@ searcn

CQhe o
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2. Locate the Care Connect Application from the settings menu and select

2:09 ol T )

Settings

G Books

Podcasts

@ Game Center
TV Provider

i Apple Store

== Care Connect

3. Ensure the Camera and Microphone Sliders are turned on, by the green toggle

displaying the same as below

2:09 ol T @

< Settings Care Connect

ALLOW CARE CONNECT TO ACCESS

Microphone

a Camera

olele

Notifications

Banners, Scunds, Badges

Eg Background App Refresh

ole

21 Cellular Data
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Allow Notifications
1. Go to settings on your iPhone

Cupertino THURSOAY

No events today

Weather Calend

“800

FaceTime Photos

= @@

Nates Reminders Clock

o

v
A ore Heaith Pros
@ Search

CQhe

\8 wtv

2. Locate and Select the Care Connect Application
2:09 v -
Settings
Books

Podcasts

¢ @0

Game Center

=] TV Provider

[+ ] Apple Store >

=r=  Care Connect
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3. Select Notifications from the Menu

4])

2:09 .
< Settings Care Connect

ALLOW CARE COMMECT TO ACCESS

Microphone

n Siri & Search

Notifications
Banners, Sounds, Badges

Eﬁ Background App Refresh o
G2l Cellular Data ()

4. Ensure Allow Notifications is toggled on by the green slider displaying the same as

below
2:09 ol T .

£ Care Connect Notifications

Allow Notifications C

ALERTS

5 =

e -

-

amm

[ [
Lock Screen Notification Center Banners
Banner Style Temporary

Sounds 0
Badges O

LOCK SCREEN APPEARANCE

Show Previews When Unlocked (Defa...

Notification Grouping Automatic
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Android Devices -
*Please note: Specifications may vary by device manufacturers.

Ensure Notifications are Allowed on the Care Connect Application
1. Login to the Care Connect application

Solitaire Teams Woodoku Royal Match

Pinterest Wordscapes

2. Locate Settings from the options on the menu and Select

Synzl Patient

Last Lagi

My Profile

>
Settings E |
Documents

>

3. Double-check to ensure App notifications are allowed

LMm @R .

< Setting

Ringer and Alerts

« )
Units
Imperial (Fahrenheit, pounds) v

Metric (Celsius, kilograms)

App Notifications

Nofcaions

Devices
Microphone: Speakerphone >
Camera: camera2 2, facing front >
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Allow Notifications
1. Go to settings on your Android phone

EeHNempas®

777

2. Click on ‘Apps’ in the settings menu > Select ‘Synzi Care Connect’

442 FiJin2 QO E@EHBMEBE —
Settings Q Apps =
- a Sletomania

m Accounts and backup sda 5m=.ﬂ7hiﬂgs

Solitaire

@ Goose

Advanced features
C Speech Services by Google

)
@ Solitaire
Q-
(C]

Digital Wellbeing and parental Spotify

&) controls

Synzi Care Connect

Battery and device care

< Synai Vinual Gare
Apps

w Teams

General management o Tips

T
a Accessibility . o
g  Verizon App Manager
() Software update o Weather
Tips and help . Wireless emergency alerts

0 About tablet # Woodoku

@V Word

00BeQ0O e o <
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3. Select ‘Notifications’ under the Privacy menu

441 Fidun2 0O EQENPREEE ® 4l 14%

Settings Q

m Accounts and backup

e Goe.gle

Digital Wellbeing and parental
©® controls
(@ Battery snd device care
0 e
o
General management
) Accessibility
() Software upcate

Tips and help

o About tablet

000 eOOE ®@e o <

< Appinfo

e Synzi Care Connect

Notifications
Allowed

Permissions
Natifications

Screen time

Remove permissions if app is unused «

Set as default
0 this app

usage

Mobile data
Battery

Storage

App details in store

G o]

Open Uninstall Force siop

4. Ensure Allow Notifications is toggled on, by the blue slider displaying the same as

below

11:52 Tue Junt B 4ME@

Settings Q

O Notifications

—
Display

() ‘Wallpaper and style

(@) Homescreen

0 Lock screen

() Secuity and privacy

o Location

o afumyand

¥ 4 BY%E
< App notifications
) synzi Care Connect
I Allow notifications « I
(@) Allow sound
Silent
» e
12:45 s ]
=}
Lock screen Badge Popup
Allowed Allowed Allowed
Lock screen notifications

Motifications wor appear 5 pap-ups if Show 8% pop-up s

(@ Accounts and backup
@ Sooue

Advanced features

@ controls _

Digital Wellbeing and parental
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Notification categories

00O eDO® ®» o ¢
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Allow App Permissions

2. Click on ‘Apps’ in the settings menu > Select ‘Synzi Care Connect’

V2.0

Go to settings on your Android Phone
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3. Select ‘Permissions’ under Privacy settings

&4l FiJun2 QO EEEHMAEDaEd * al 4%

Settings Q

@ Accounts and backup
Mo 15mi

@ Seooke
Advanced features

Digital Wellbeing and parental
controls
@ Battery and device care
e

Detmult apps + App settings
e General management

Langusge and keyboard + Dete and
o Accessibility

kBack + Monc audio - Assista

0 Software update

reck for updates. + Upedate nissory

Tips and help

About tablet

0 o

< Appinfo
@ S Carecomeat

Notifications
Alowed

Hafcations

Permissions I

Screen time

Remove permissions i app is unused «
Detaults

Set as default
o this agp

Usage

Mobile data

Battery

Storage
054 18

Pl
] o}
Open Uninatal Fosce s0p

0B QB @€ o <

4. Ensure the Synzi Care Connect app permissions are allowed
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Settings Q
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Advanced features
Labs + & Pen - Side key

Digital Wellbeing and parental
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@ Battery and device care
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Check for updates + Update fistory
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o About tablet
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App permissions

Synzi Care Connect

Allowed

A Notifications

Not allowed

No permissions denied

Unused app settings

Pause app activity if unused
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